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Institute of Banking Studies                
IBS Activities Pricing Policy 

 
 
INTRODUCTION: 

 
Institute of Banking Studies (IBS) delivers training and development activities to all 
employers/nominating institutions and individuals, IBS cares to keep the attendees 
and other beneficiaries from IBS activities aware about the pricing and fees structure 
before registering in any of IBS training activities or training halls rental fees. 
 
GENERAL RULES:  

 

 Trainees at IBS’s training activities are mainly nominated by institutions that 
contributes in covering IBS expenses (e.g. Central Bank of Jordan, working 
traditional and Islamic banks, and specialized financial institutions set by IBS Board 
of Directors (BOD)), local financial institutions, and other local institutions. The rest 
of participants are nominated by institutions from outside Jordan or private self-
funded individuals.  

 The pricing process of any of IBS activities is determined upon the following: 
 The nature of the training activity as each kind of activity has particular 

procedures and determinants.  
 The nominating source (institution or individual, local or outside Jordan). 

 The pricing process for the training halls and facilities rental is determined upon 
the following: 

 The nature of the rental requesting institutions. 
 The timing of the event and duration. 
 The capacity of the requested training hall. 

 Payments for any of IBS activities should be made either in cash, wire transfer or 
through applicable electronic payments systems approved by IBS. 

 Participation fees payment timing must be made depending on the type of the 
nominating institution as follows:  

a. For local institutions: within a month to pay the invoices they received.  
b. For private self-funded individuals: the payment must be processed before 

the commencement of the training course/program according to 
registration deadline stated in the circulation letter.  

http://www.ibs.edu.jo/
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c. For institutions outside Jordan: the payment must be processed before the 
first commencement day of the training course/program or according to the 
mutual agreement between the two parties.  

 In case of a training activity’s nominee/trainee cancellation, withdrawal, 
termination; a Cancellation & Refund Policies clauses will be applied (refer to IBS 
Cancellation & Refund Policies). 

 IBS training halls and facilities rental fees payment timing must be made after the 
end of the rental period if it did not exceeds 10 days, otherwise, IBS can ask for 50% 
down payment.  

 
First: Short Training Courses and Professional Diplomas Pricing:  

 
1. Each training course/program participation fee is calculated referring to the 

Board of Directors resolution, which states that each training hour fee is 8 JOD 
per local participant. Group discounts are available based on the number of 
trainees in pre-scheduled training activities :  

No. of Trainees  Training Hour Fee ( JOD ) 
3-5 7.5 
6-9 7 

10-15 6.5 
More than 15 6 

 
2. For the trainees from outside Jordan each training hour fee is 15 USD. Group 

discounts are available based on the number of trainees in pre-scheduled 
training activities : 

No. of Trainees  Training Hour Fee ( JOD ) 
2-5 14 

6-10 13 
More than 10 11 

 
3. In case IBS held customized training activity for specific local sector / institution, 

training hour fee will be determined according to mutual agreement with related 
party and will range between (5-8) JOD per training hour per trainee according 
to the Board of Directors resolutions. 

4. In case IBS held customized training activity for specific institution from outside 
Jordan, pricing will be determined according to mutual agreement with related 
party. 

http://www.ibs.edu.jo/
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5. In addition to the training course/program participation fees mentioned in 
clause (1) and clause (2) above, some training courses/ programs may require 
extra non-refundable fees/costs (e.g. books, courier, registration/application 
fees, exam fees, travel fees, supplies, equipments). Such extra fees/costs will be 
clearly stated in the circulation letter.  

 
Second: Foreign Seminars and Workshops in cooperation with Regional and 
International Institutions Pricing:  
 

1. Each foreign seminar/workshop participation fee is calculated depending on 
mutual consent with each regional and international partner, and/or according 
to each party’s responsibilities.  

2. Special discount may apply per participant depending on mutual consent with 
the regional or international partner and/or the breakeven point for each 
seminar/workshop.  

3. In addition to the seminar/workshop participation fee mentioned herein clause (1) 
above, some seminars/workshops may require extra non-refundable fees/costs 
(e.g. books, courier, registration/application fees, exam fees, travel fees, supplies, 
equipment, IBS partner’s share from certification programs/examinations 
including any taxes or charges been paid). Such extra fees/costs will be clearly 
stated in the circulation letter.  
 

Third: International Certification Programs/Examinations Pricing:  
 
1. Each foreign international certification programs/examination participation fee is 
calculated as follows:   

a. If the program/exam held in cooperation with a local, regional or 
international certification granting institution, the program pricing and fees 
are determined upon the certification granting institution sole discretion or 
mutual consent depending on each party responsibilities determined in the 
cooperation agreement. If IBS have the responsibility to determine prices this 
can be upon the costs beard which includes the institution share from the 
program/exam fees predetermined in the cooperation agreement in addition 
to many other costs according to the agreement. Accordingly, discounts may 
apply upon mutual consent.  

b. If the certification program offered by the Institute without any joint 
cooperation with other entity, pricing will depend on the total costs beard by 
the Institute (e.g. trainers fees, stationary, materials, shipping, customs and 
taxes) in addition to a particular margin approved by the Director upon 
programs specific budgets 

http://www.ibs.edu.jo/
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2. Special discount may apply per participant depending on mutual consent with the 
regional or international designation issuing/authorized body and/or the 
breakeven point for each certification program.  

3. In addition to the certification program participation fees mentioned herein clause 
(1) above, some certification programs may require extra non-refundable 
fees/costs (e.g. books, courier, registration/application fees, exam fees, travel fees, 
supplies, equipment, IBS partner’s share from certification programs/examinations 
including any taxes or charges been paid). Such extra fees/costs will be clearly 
stated in the circulation letter. 

 
Fourth: IBS training halls and facilities rental Pricing:  
 

1- IBS is allowed according to the Board of Directors to rent its training halls and 
training facilities to the public with predilection to the institutions that take 
share in covering IBS expenses (e.g. Central Bank of Jordan, local traditional and 
Islamic banks, and specialized credit institutions). No certificates will be issued 
by IBS in rental cases for the trainees . 

2- According to the Board of Directors resolution, prices for renting a training hall 
differs according to the type of the institution, occupancy timing, hall size as 
following: 
a. for the institutions that take share in covering IBS expenses For the official 

working days as follows: 
- If Timing is during morning session (8:00 until 15:00): JOD 50 per day for the 

ordinary training hall/lab, AND/OR JOD 250 for the Auditorium.  
- If Timing is during evening session (15:30 until 20:00): JOD 75 per day for the 

ordinary training hall/lab, AND/OR JOD 300 for the Auditorium.  
b. If the institution was not one of the institutions that take share in covering 

IBS expenses, the above mentioned prices in clause (2.a.) will increase by 50% 
added on the total amount. 

c. The above mentioned prices in clauses (2.a.) and (2.b.) will increase by 50% if 
the occupancy was on an IBS official holiday or weekends. 

d. The above mentioned prices in clauses (2.a.) will increase by JOD 15 per extra 
hour for the morning session after 15:00. 

3- The mentioned price in clause (2) above covers only rental fees of the facility 
and equipment without any extra services (e.g. specialized equipment’s, catering 
services, meals, courier, transportation reservation etc.). 

4- In case the extra services mentioned in clause (3) above were demanded and 
confirmed; extra additional non-refundable fees other than what mentioned in 
clauses (2) above may occur.  

http://www.ibs.edu.jo/
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5- In case after a rental approval letter was received, an institution cancels the 
training hall rental intention, no charges will apply except what mentioned in 
clause 4 above according to the nature of the extra service(s). 

 
GENERAL TERMS AND CONDITIONS FOR ONLINE PAYMENT: 
 

 IBS accept payments online using Visa and MasterCard credit/debit card in 
Jordanian Dinar (JOD), US Dollar (USD). 

 The trainee will receive the payment receipt confirmation by email once 
he/she has made the payment. 

 All credit/debit cards’ details and personally identifiable information will NOT 
be stored, sold, shared, rented or leased by IBS to any third parties. 

 If a trainee make a payment for our training services on our digital platform 
(Learnerslead.ibs.edu.jo), the details you are asked to submit will be provided 
directly to our payment provider via a secured connection. 

 IBS takes appropriate steps to ensure data privacy and security including 
through various hardware and software methodologies. However, IBS’s platform 
(learnerslead.ibs.edu.jo) cannot guarantee the security of any information that 
is disclosed online. 

 IBS is not responsible for the privacy policies of websites to which it links. If you 
provide any information to such third parties, different rules regarding the 
collection and use of your personal information may apply. Trainee should 
contact these entities directly if he/she has any questions about their use of the 
information that they collect. 

 Some of the advertisements user/trainee sees on IBS digital platform are 
selected and delivered by third parties, such as ad networks, advertising 
agencies, advertisers, and audience segment providers. These third parties may 
collect information about you and your online activities, either on IBS digital 
platform or on other websites, through cookies, web beacons, and other 
technologies in an effort to understand your interests and deliver to you 
advertisements that are tailored to your interests. Please remember that we do 
not have access to, or control over, the information these third parties may 
collect. The information practices of these third parties are not covered by this 
privacy policy. 

 IBS platform (Learnerslead.ibs.edu.jo) will NOT accept any payment for services 
to any restricted countries by OFAC (Office of Foreign Assets Control) in 
accordance with the law of Hashemite Kingdom of Jordan. 

 Customer using the IBS platform who are Minor/under the age of 18 shall not 
register as a User of the digital platform and shall not transact on or use the 
digital platform. 

http://www.ibs.edu.jo/
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 The cardholder must retain a copy of transaction records and IBS policies. 
 User/trainee is responsible for maintaining the confidentiality of his account. 
 IBS platform Policies and Terms & Conditions may be changed or updated 

occasionally to meet the requirements and standards. Therefore, the 
beneficiaries are encouraged to frequently visit these sections in order to be 
updated about the changes on the platform. Modifications will be effective on 
the day they are posted. 

 

GOVERNING LAW: 
 

 Any dispute or claim arising out of or in connection with IBS’s platform shall be 
governed and construed in accordance with the laws of Hashemite Kingdom of 
Jordan. 

MONITORING: 
 

 It is the responsibility of the Financial Affairs Division Head in coordination with 
Quality Assurance Officer, related Division Heads, and IBS Director to ensure that 
all aspects of this policy are applied throughout IBS activities and kept under 
revision. 

GRIEVANCES: 
 

 Any complaints regarding the implementation of this policy will be pursued 
through the official channels with related Division Head and the Quality 
Assurance Officer under supervision of the Director of IBS. 

 
 

http://www.ibs.edu.jo/
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 معهد الدراسات المصرفية

 سياسة تسعير أنشطة المعهد
 

ǋ Ã¬<�¬ 
  

 ͼŐ�­¦وا ͼ
Ͳłı­¦ع ا�c�¦ت ا�KJ×¬ ادرÕ� lò­1¦ ÃñBñÕcو� Ãò�ñر<� ÃcQ¶م ا<�ñ Ãòrı­¦ت ا�Jا¦>را <¾k¬ ان �ò,

Ͳ ¬¸ اBrاد  ͼţ­�¾­¦ا Ãr��¦و ¸¬ ¸ñ<òs�K­¦ا Ͳ ͼţ­�¾­¦وا Ͳ ͼţا¦­�>ر� Ãr�� عġbإ Œj <¾k­¦ص اB-ñ ، ىB4ت ا�KJ×¬و

̧ أ¶ÃcQ ا¦­k¾> ا¦�>رÃò�ñ أو إ~>ا¬¾®  ͼ أي ¬
Ͳł ̈ ò1K�¦�� ®¾¬�ò~ ̈ �~ �¾�ò§�ò½و ¿�cQ¶أ ͼŢkK� Ãò¦آ Œj <¾k­¦ا ÃcQ¶أ

ǉÃò�ñا¦�>ر <¾k­¦ت ا�j�~ ¸¬ �1ر أيì�Jإ �§b Œj  
  

ǋÃJ�òK§¦ م�k¦ا X·¦ا  
 

̈ ا¦­×�KJت  - �~ ̧ ͼ أ¶k¬ ÃcQ¾> ا¦>را�Jت ا¦­Ãòrı ا¦�>رÕsfÕ¬ ®½ Ãò�ñن ¬Õ-PBن/¬rÕ>ون ¬ ͻťر<�¬ Ãò�¦�n

 Ãñ<ò§��¦ا) Ã§¬�k¦ا Ãò§-­¦ك اÕ·�¦وا ͼ
ͲťردĠي اD�B­¦ا¦�·� ا ó½و) <¾k­¦ت ا��s¶ Ãòco� ͼ

Ͳł ®½�K� ͼ
ͳŧ¦ا

(<¾k­¦ادارة ا L§1¬ �½B�ñ ͼ
ͳŧ¦ا ÃWW5�­¦ا Ãò¦�­¦ت ا�KJ×­¦وا (Ãò¬ġJĠوا  Ãò¦�­¦ت ا�KJ×­¦ا ósfÕ¬ ̧ أو ¬

 ®¾��s¶ Œj ادBrردن و/أو أĠت �4رج ا�KJ×¬  ¸¬ Ͳ ͼţر�<�¬ B4΀Ġء اD1¦ى، واB4Ġت ا�KJ×­¦أو ا Ãò§-­¦ا

ǉÃV�5¦ا 

- ǋÃò¦��¦دات ا<-­§¦ ً��rو �½<ñ<-� ®�ñ <¾k­¦ا ÃcQ¶أي ¬¸ أ ͼŢkK� Ãò¦آ 

ͼ ¦¿ آ¦Ãò   -أ ͻŧñوأن �¨ ¬�1ل �>ر �­òJ ͼ ͻŧñط ا¦�>ر�Q·¦ا Ãkò�bǉ¿� ÃV�4 و¬->دات 

òP. (ÕJاء أ��¶� ¬×ÃKJ أم Brد ��s¶ Œj¿ ا¦ͼŒ-¬ ،ÃV�5 أم ¬¸ �4رج اĠردن)ǉ -ب ͳŢ¦ر ا<W¬ Ãkò�b 

- ǋÃò¦��¦دات ا<-­§¦ ً��rو �½<ñ<-� ®�ñ Ãò�ñا¦�>ر <¾k­¦ات ا Ͳ ͼŢ¾1�/ت�j�~ ¸¬ �1ر أيì�Jل إ<� ͼŢkK� Ãò¦آ 

ͼ ا�1ì�JĠͅرÃkò�b ǉ و¶Õع ا¦­×ÃKJ/  -أ
Ͳł �nB� ͼ

ͳŧ¦ا Ã¾1¦ا 

 b§� ا¦-D1 و¬>�¿�ò~Õ�ǉ  -ب

 ÃkJ ا¦��Ãj ا¦�>رÃò�ñ ا¦­ǉÃ�Õ§c  -ج

- �0Õ­� أو ،<¾k­¦ا ͼ
Ͳł ا¦·�>ي lr<¦ل اġ4 ¸¬ �¬إ ®�� <¾k­¦ا ÃcQ¶دة ¬¸ أي ¬¸ أ�s�JĠا ¨���¬ lr<¦ا Ãò¦آ  �òP

ǉ<¾k­¦ة ¬¸ ~�¨ ا<­�k­¦ا ͼ
Ͳťو ͳŢ�¦Ġا lr<¦ت ا�ò¦�0 أي ¬¸ آÕ­� أو Ãòrı¬ Ã¦اÕ, أو ͼŊ·� 

ͼ أ¶ÃcQ ا¦­k¾> ا¦�>رÃkò�b Œj <­�kñ Ãò�ñ و¶Õع ا¦­×ñ<K� �ò~Õ� ÃKJ>/دlr رÕJم ا¦ -
Ͳł Ãر��Q­

ǋ ͼŐ��¦ا Õ-·¦ا Œjة و<rÕ­¦ا/Ã-PB­¦ا 

 ��¦·�KJ×­§¦ Ã�Kت ا¦­-§ǋÃò ��® ا¦�ñ<K>ات ġ4ل B¾P ¬¸ إ�c­§¦ ®¾¬ġ�J¦��ت ا¦­�¦Ãò ا¦ǉÃò­JB  -أ

Ͳ اBrͱĠاد ��s¶ Œj¾® ا¦�ñ ǋÃV�5® ا¦�ñ<K> ~�¨ �>ء أ�­jل  -ب ͼţر�<�­§¦ Ã�K·¦�� �K,و ͼ ͻŧñط ا¦�>ر�Q·¦ا

¨ò1K�§¦ <jÕ¬ B4أ ǉط�Q·¦ذ¦� ا ®ò­k� Ã¦�Jب/ ر��� ͼ
Ͳł اردÕ¦ا 
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ͼ اĠول او ¬� �ñ®   -ج ͻŧñم ا¦�>رÕò¦ل ا�­jء أ<� ¨�~ <ñ<K�¦ا ®�ñ ǋردنĠت ¬¸ �4رج ا�KJ×­§¦ Ã�K·¦��

ǉة<rÕ­¦ا Ã¾1¦ا l¬ ¿ò§j ق�s�Ġا 

-  Ͳ ͼţk¬ ͼ ͻŧñط �>ر�Q¶ Œj ا¦­�>رب/.PB­¦ا .òPB� ^rر ®� Ã¦�, ͼ
Ͳł ط�Q·¦ء ا�o¦ب ¬·¿ أو �® إ�-K¶Ġأو �® ا

�¸ ا¦Õ0Bع ا�J�òJ" Őت ­ñ) مÕJB¦ء ورد ا�o¦Ġͅت ا�J�òJ دÕ·� Ã¦�-¦ه ا>½ ͼ
Ͳł ��c·�r ؛<¾k­¦ا ¨�~ ¸¬ ͼ ͻŧñا¦�>ر

ǉ(<¾k­¦�� ÃV�5¦م" اÕJB¦ء ورد ا�o¦Ġͅا 

ات ا¦­k¾> ا¦�>ر�1ñ Ãò�ñ أن k� ®�ñ> إ¶�¾ - Ͳ ͼŢ¾1� ت و�j�~ �1رì�Jل إ<� lrد/<ñ<K� �ò~Õ� �1رì�JĠة ا ͳŢr ء�

ة ا�1ì�JĠر  ͳŢr ن ���1وزÕ�� Ġ أن ÃcñĦʹ10  <¾k­§¦ �-òr ذ¦�؛ ¸¬ Ţʹ�1ر أ�ì�JĠة ا ͳŢr �¶�� ل�, ͼ
Ͳłو ǉم�ñأ

 l~اÕ� Ã¬<�¬ Ãkrد �§b50ǉ�1رì�JĠل ا<� ͼŐ�­0إ ¸¬ % 
  

ǋ ͼ
Ͳŧ¾­¦م اÕ§�<¦ا¬2 اBة و� ͼŢW�¦ا Ãò�ñا¦>ورات ا¦�>ر ǋًĠأو 

  

1 .  ̈ � ͼ
Ͳł اك ͳŢPĠͅا ®Jر ͼŢkK� ®�ñ Œj X·� ͼ

ͳŧ¦وا Ãñر�K¦دارة اĠا L§1¬ اراتB~ Œj ًء�·� ͼ ͻŧñ2 �>ر¬�¶B�/دورة

) l~اÕ� Ãò�ñر<� Ãj�J ¨� ¸j اك ͳŢPĠͅا ®Jب ر�K�,س ا�Jد أ�­�jرب 8ا<�¬ ¨� ¸j Ãò¶أرد ͼŢ¶�¶د Ãò¶�­� (

ǋ ͼŒñ �­� Ã¦ا¦­1>و ÃcQ¶Ġا ͼ
Ͳł Ͳ ͼţد ا¦­�>ر�<j Œj ًت �·�ء�jÕ­1­§¦ ت�¬ÕW4 .·¬ ®�ñو ǉ ͼŒ-¬ 

 

 ®Jر(ر�·ñد ) Ãò�ñا¦�>ر Ãj�K¦ا   Ͳ ͼţد ا¦­�>ر�<j 

7.5 3-5 

7 6-9 

6.5 10-15 

6  ¸¬ Ţʹ15ا� 
  

2 . ) l~اÕ� Ãò�ñر<� Ãj�J ¨� ̧ j اك ͳŢPĠͅا ®Jب ر�K�,ا ®�ñ ردنĠ�4رج ا ¸¬ Ͳ ͼţ15¦§­�>ر� ( ħʹj ÃK­4  رĠدو

ǋ ͼŒñ �­� Ã¦ا¦­1>و ÃcQ¶Ġا ͼ
Ͳł Ͳ ͼţد ا¦­�>ر�<j Œj ًت �·�ء�jÕ­1­§¦ ت�¬ÕW4 .·¬ ®�ñو ǉ ͼŊñB¬ا 

 

Ͳ  رJ® ا¦Ãj�K ا¦�>رÃò�ñ ( دوĠر) ͼţد ا¦­�>ر�<j 

14 2-5 

13 6-10 

11  ¸¬ Ţʹ10ا� 
 

3 .  Ãj�K¦ا ®Jر ͼŢkK� ®�ñ �4ص ͼ ͻŧñط �>ر�Q¶ <�k¦ Ã·òk¬ Ãò§-¬ Ã¾0 l¬ <~�k�¦ل ا�, ͼ
Ͳł Œj ًء�·� Ãò�ñا¦�>ر

) Ͳ ͼţ� �¬ اوح ͳŢñو Ͳ ͼţrBc¦ا Ͳ ͼţ� ك ͳŢQ­¦ق ا�s�Ġ8-5ا Ãò�ñر<� Ãj�J ¨� ¸j ͼŒ-¬ رب<�¬ ¨� ¸j Ãò¶ارد ͼŢ¶�¶د (

ǉ<¾k­¦ادارة ا L§1¬ اراتB~ �K,و 
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اك �·�ءً Œj ا�s�Ġق  . 4 ͳŢPĠا ®Jر ͼŢkK� ®�ñ �4ص ͼ ͻŧñط �>ر�Q¶ <�k¦ Ã·òk¬ Ãò0�4ر Ã¾0 l¬ <~�k�¦ل ا�, ͼ
Ͳł

ك  ͳŢQ­¦اǉ Ͳ ͼţrBc¦ا Ͳ ͼţ� 
 

ا¬2 ا¦�>رÃò�ñ ا¦­->دة   . 5 ͻŢ¦ا¦>ورات/ا ^k� �§c�� <~ ،Ãò�ñر<� Ãj�J ¨� ¸j اك ͳŢPĠͅا ®Jر Őا Ãr�\Ġ��

داد ͳŢJġͅ¦/�0ع ͳŢJġͅ¦ Ã§��~ ͼŢn Ãòr�\إ ً�¬ÕJا¦�·> ( ر ͼ
Ͳł هBذ� ®� �¬ Őا Ãr�\ه ¬�¨ (أ�­�ن 2وا¦�·> (  )1إġjأ (

ات وا¦­k>ات ���، رÕJم P-¸، رÕJم �ò1K¨، رÕJم ا¬�-�ن، � Ͳ ͼŢ¾1�¦ا tò¦��� ،Ã¬�~Ġوا BsK¦ل ا<

 ͼ
Ͳł دة ͳŢK¬ ͼŢn مÕJأ¶¾� ر Œj .ñİوا\. و ¨�Q� �¾·j .Ws¬و Ã·§k¬ دÕ·�¦ن ½<ه اÕ�� �ò-� (ÃV�5¦ا

ǉ Ͳ ͼţ­�¾­¦ا Ãr��¦ Ã,��­¦ا Ã·§k­¦ا ¨òV�s�¦وا ͼ ͻŧñط ا¦�>ر�Q·¦ا ®ò­k� Ã¦�Jب/ ر��� 
  

J×­¦ا l¬ ون�k�¦�� ¨­k¦ا¦·>وات وورش ا ǋً�ò¶��ǋÃò¦وا¦>و Ãò­ò§~Ġت ا�K 

1 .  Ã� ͳŢQ­¦ت ا�ò~�s�Ġد اÕ·� ̧ ­\ ¿ò§j ق�s�Ġا ®� �¬ Œj ًء�·� ̈ ­j ÃPوة/ور<¶ ̈ � ͼ
Ͳł اك ͳŢPĠا ®Jر ͼŢkK� ®�ñ

��Œj Ã �¨ ¬¸ أBbاف  ͳŢ­¦ت ا�ò¦و×K­¦ا tò¦��� ócoñ ا¦<ي ¨�Q¦�� و/أو Ãò¦وا¦>و Ãò­ò§~Ġت ا�KJ×­¦ا l¬

 ǉÃ� ͳŢQ­¦ا Ãò~�s�Ġا 

2 .  .·¬ ¸�ͼ ا¦·>وة/ورÃP ا¦j ¨­k¸ �¨ ¬�>رب إ�­�jداً Õ·� Œjد ¬¸ ا¦­­
Ͳł اك ͳŢPĠا ®Jر Œj �4ص ®W4

ǉ¨­j ÃPدل ¦�¨ ¶>وة/ور�k�¦ا Ãc�¶ و/أو Ãò¦وا¦>و Ãò­ò§~Ġت ا�KJ×­¦ا l¬ Ã� ͳŢQ­¦ا Ãò~�s�Ġا 

3 .  �§c�� <~ ¨­k¦ا¦·>وات/ورش ا ^k� ،رب<�¬ ¨� ¸j ¨­k¦ا ÃPا¦·>وة/ور ͼ
Ͳł اك ͳŢPĠا ®Jر Őا Ãr�\Ġͅ��

داد ͳŢJġͅ¦/�0ع ͳŢJġͅ¦ Ã§��~ ͼŢn Ãòr�\إ ً�¬ÕJا¦�·> ( ر ͼ
Ͳł هBذ� ®� �¬ Őا Ãr�\م 1إÕJه ¬�¨ (�­¸ ���، رġjأ (

 ،ÃV�5¦ات ا<k­¦ات وا Ͳ ͼŢ¾1�¦ا tò¦��� ،BsK¦ت ا��ò�B� tò¦��� ،م ا¬�-�¶�تÕJر ،¨ò1K� مÕJر ،¸-P

��r�]¬ Ãً ا ͳŢQ­¦ا¬2 ا ͻŢ¦ا ͼ
Ͳł Ͳ ͼţò¦ا¦>و/ Ͳ ͼţò­ò§~Ġا <¾k­¦ء ا��Ħʹ XW, (ÃjÕr<¬ تĠÕ­jو �ëا Ͳİ Ãñا �¾ò¦

ǉ¨­k¦ا ÃPا¦·>وة / ور ®ò­k� Ã¦�Jب/ر��� ͼ
Ͳł �¦ذ Őرة ا�PĠا ®�� �ò-� 

  

 ǋ�¾��¶�-�¬وا Ãò¦ا¦>و Ãò·¾­¦دات ا�¾Q¦ا¬2 اB� ǋً��¦��  

1 . ǋ ͼŒñ �­� Ãò¦دو Ãò·¾¬ دة�¾P 2/ا¬�-�ن¬�¶B� ¨� ͼ
Ͳł اك ͳŢPĠͅا ®Jر ͼŢkK� ®�ñ 

¶�¬2/اĠ¬�-�ن ��  -أ ͻŢ¦د ا��k¶ل ا�, ͼ
Ͳł مÕJر <ñ<-� ®�ñ ،ةĦʹ��¬ دة�¾Q§¦ Ã-¶�­¦ا Ã¾1¦ا l¬ ون�k�¦

 ¿ò§j ق�s�Ġا ®�ñ �­� أو ،(دة�¾Q§¦ Ã-¶�­¦ا Ã¾1¦ا) �¾k¬ ون�k�¦ا ®�ñ ͼ
ͳŧ¦ا ÃKJ×­¦ا ¨�~ ¸¬ Ãر��Q­¦ا

��Œj Ã �¨ ¬¸ أBbاف  ͳŢ­¦ت ا�ò¦و×K­¦ا tò¦��� ócoñ ا¦<ي ¨�Q¦�� دة�¾Q§¦ Ã-¶�­¦ا Ã¾1¦ا l¬

 ͼ
Ͳł ǉÃ� ͳŢQ­¦ا Ãò~�s�Ġا¬2 اB� ͼ

Ͳł Ãر��Q­¦م اÕJر <ñ<-� Ãòrı­¦ت ا�Jا¦>را <¾k¬ Ãò¦و×K¬ �¶�� Ã¦�, 

 Ã¾1¦ا ÃW, �¦ذ ͼ
Ͳł �­� �¾§­-� ®�ñ ͼ

ͳŧ¦ا tò¦���¦ا Œj د�­�jĠ�� �¦ذ ®�òr ؛Ãò¦ا¦>و Ãò·¾­¦دات ا�¾Q¦ا

Q­¦ون ا�k�¦ا Ãò~�sإ� ͼ
Ͳł ً���K¬ �¾ò§j �s�¬ ىB4أ Ãòr�\أ tò¦��� Ãñوأ Ãò·¾­¦دة ا�¾Q§¦ Ã-¶�­¦ا ǉÃ� ͳŢ 

�l¬ Ã اي Ã¾0 �4رÃò0،  -ب ͳŢQ¬ ون�k� ت�ò~�sدون ا� Ãò¦دو Ãò·¾¬ دات�¾P 2¬ا ͻŢ¦ <¾k­¦ا <�j ل�, ͼ
Ͳł

 Ͳ ͼţب ا¦­>ر��kا� ¨�¬ <¾k­¦ا �¾§­-�ñ tò¦��� Ãñر أ���jĠا ͼ
Ͳł >4�� �ò-� Ãر��Q­¦م اÕJر <ñ<-� ®�ñ



 

 2024 كانون ثاني آخر تعديل:                                     
Accredited by ACCET - A Partner for Quality®  4 6 من أصل 

   

 

ا�ë اB4ى،  Ͳİ Ãñوا ¸-Q¦ا tò¦و��� Ãò�ñاد ا¦�>رÕ­¦ا Ãs§و�� ÃòJ�bB�¦وا Ͳ ͼţk¬ .ر� R¬�½ Őا Ãr�\Ġ��

ǉ 2¬�¶B� ¨� Ã¶ازÕ­¦ ً��rو <¾k­¦ا Bñ<¬ ¨�~ ¸¬ ¿ò§j Ã�rاÕ­¦ا ®�ñ 

ͼ ا¦Q¾�دة ا¦­¾·Ãò ا¦>و¦j Ãò¸ �¨ ¬�>رب إ�­�jداً Õ·� Œjد  . 2
Ͳł اك ͳŢPĠا ®Jر Œj �4ص ®W4 .·¬ ¸�­ñ

¶B� ¨�¦ دل�k�¦ا Ãc�¶ و/أو Ãò¦وا¦>و Ãò­ò§~Ġت ا�KJ×­¦ا l¬ Ã� ͳŢQ­¦ا Ãò~�s�Ġا .·¬ ¸�­ñ �­� ǉ2¬�

ǉى<, Œj Ã¦�, ¨�¦و ÃKJ×­¦ا Ls¶ ¸¬ ¸ñ<rÕ­¦ة ا ͼŢ��Ͳ ا¦ ͼţاد ا¦­�>ر�<jĠ ÃV�4 ت�¬ÕW4 

3 .  ^k� مÕJرب، ر<�¬ ¨� ¸j Ãò¦ا¦>و Ãò·¾­¦دة ا�¾Q¦2 ا¬�¶B� ͼ
Ͳł اك ͳŢPĠا ®Jر Őا Ãr�\Ġͅ��

داد إ\� ͳŢJġͅ¦/�0ع ͳŢJġͅ¦ Ã§��~ ͼŢn Ãòr�\إ ً�¬ÕJر �§c�� <~ ت�¶�-�¬Ġدات/ا�¾Q¦ا¦�·> ا ͼ
Ͳł هBذ� ®� �¬ Őا Ãr

)1 tò¦��� ،BsK¦ت ا��ò�B� tò¦��� ،م ا¬�-�¶�تÕJر ،¨ò1K� مÕJر ،¸-P مÕJه ¬�¨ (�­¸ ���، رġjأ (

 �¾ò¦ا ً�r�]¬ Ã� ͳŢQ­¦ا¬2 ا ͻŢ¦ا ͼ
Ͳł Ͳ ͼţò¦ا¦>و/ Ͳ ͼţò­ò§~Ġا <¾k­¦ء ا��Ħʹ XW, ،ÃV�5¦ات ا<k­¦ات وا Ͳ ͼŢ¾1�¦ا

� ��® ا�PĠرةò-� (ÃjÕr<¬ تĠÕ­jو �ëا Ͳİ Ãñن ا�-�¬Ġدة/ا�¾Q¦2 ا¬�¶B� ®ò­k� Ã¦�Jب/ر��� ͼ
Ͳł �¦ذ Őا. 

  

ǋÃò�ñا¦�>ر <¾k­¦ات ا ͻŢ�5¬ت و�j�~ ͼŢ0�� ǋً�kرا� 

k­¦ .­Kñ¾> ا¦>را�Jت ا¦­Ãòrı وÕ­¦ �ً�rا��rت ¬L§1 ادارة ا¦­��j�~ ͼŢ0��� <¾k¿ ا¦�>رÃò�ñ و¬§-���¾�  . 1

�KJ×­§¦ ÃñÕ¦وĠا .·¬ l¬ �¾·¬ دة�s�JĠ�� Ͳ ͼţ�nاB§¦ Ãò�ñا¦�>ر ó½و) <¾k­¦ت ا��s¶ Ãòco� ͼ
Ͳł ®½�K� ͼ

ͳŧ¦ت ا

 ͼ
ͳŧ¦ا ÃWW5�­¦ا Ãò¦�­¦ت ا�KJ×­¦وا (Ãò¬ġJĠوا Ãñ<ò§��¦ا) Ã§¬�k¦ا Ãò§-­¦ك اÕ·�¦وا ͼ

ͲťردĠي اD�B­¦ا¦�·� ا

ǉ ͼŢ0��¦ت اĠ�, ͼ
Ͳł Ͳ ͼţدات ¦§­�>ر��¾P Ãñأ .·¬ ®�ñ Ġ �ò-� ǉ(<¾k­¦ادارة ا L§1¬ �½B�ñ 

ي ا¦­Õksل، أ�kJر ���j�~ ͼŢ0ت ا¦­k¾> ا¦�>رB~ �0Õ­� ً�k�� t§�5� Ãò�ñار ¬L§1 ادارة ا¦­k¾> ا¦�Kر  . 2

ǋ ͼŐ��¦�� Ãj��¦ا ÃkJ ،�1رì�JĠا �ò~Õ�1ر، و�ì�JĠا ͼ
Ͳł Ã�nاB¦ا ÃKJ×­¦ا Ãkò�c¦ 

ͼ   -أ
ͳŧ¦ت ا�KJ×­§¦®½�K�  ó­JB¦ا ¨­k¦م ا�ñل أġ4 �1رì�JĠر ا�kJن أÕ�� ،<¾k­¦ت ا��s¶ Ãòco� ͼ

Ͳł

ǋ ͼŒñ �­� 

-  ͳŢs¦ل اġ4 �1رì�JĠاذا ��ن ا Ãj�K¦ا ¸¬) Ãò,��W¦8:00ة ا  Ãñ�o¦و ً�,��V3:00  BkK¦ن اÕ�ñ (ًاıj

)50 ، ͻŢ�5­¦أو ا Ãò�ñا¦�>ر Ãj��§¦ مÕñ ¨� ¸j ً�ò¶راً أرد�·ñن دÕK­4 (أو )راً 250�·ñن دÕK­4ن و��ë�¬ (

ǉÃòKòëB¦ات اB­�×­¦ا Ãj��¦ مÕñ ¨� ¸j ً�ò¶أرد 

-  Ãj�K¦ا ¸¬) Ãòë�K­¦ة ا ͳŢs¦ل اġ4 �1رì�JĠ3:30اذا ��ن ا  Ãj�K¦ا Ãñ�o¦اً وıj8:00  نÕ�ñ (ًġò¦

) BkK¦75ا ، ͻŢ�5­¦أو ا Ãò�ñا¦�>ر Ãj��§¦ مÕñ ̈ � ̧ j ً�ò¶راً أرد�·ñن دÕk�Jو ÃK­4 (أو )300 Ãë�­�ġ� (

ǉÃòKòëB¦ات اB­�×­¦ا Ãj��¦ مÕñ ¨� ¸j ً�ò¶راً أرد�·ñد  

ͼ ا¦B�sة ¦§­×�KJت اB4Ġى  -ب
Ͳł اردةÕ¦�1ر اì�JĠر ا�kJداد أD� ،<¾k­¦ت ا��s¶ Ãòco� ͼ

Ͳł ®½�K� Ġ ͼ
ͳŧ¦وا

) Ã�K·� هġj50(أ) ¬¸ ½<ا ا¦�·> أǉ(% 

Ͳ (أ) و (ب) ¬¸ ½<ا ا¦�·> أġjه �·Ã�K   -ج ͼţ�B�s¦ا ͼ
Ͳł اردةÕ¦�1ر اì�JĠر ا�kJداد أD� ،ت�KJ×­¦ا Ãr��¦

)50 Ġأو ا Ãò­JB¦ا ¨ck¦ل اġ4 �1رì�JĠإذا ��ن ا (%ǉ<¾k­§¦ ÃòjÕ�J 
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ة ا¦k� �­¦ Ãò,��W> ا¦Ãj�K   -د ͳŢs¦�1ر ¬¸ اì�JĠل إ¬�>اد ¬>ة ا�, ͼ
Ͳł3:00  Ãj�J ¨� ͼŢkK� ®�ñ ،ًاıj

) p§�­�  Ãòr�\15إ Ãj�K¦ا <k� Ãj�J ¨� ¸j ًرا�·ñد ħʹj ÃK­4 (3:00  ة (أ) ¬¸ ½<اB�s¦ا ͼ
Ͳł ورد �¬ Œj

ǉهġjا¦�·> أ 

ͼ ا¦�·> ( . 3
Ͳł اردةÕ¦ر ا�kJͱĠا óco�2 هġj4>¬�ت ) أ Ãñا�¾� �>ون أ Ͳ ͼŢ¾1¶و ͻŢ�5­¦ا/Ãj��¦�1ر اì�Jل إ<� d�r

ات ¬�ÃWW5 إ\�Ãòr، ا¦��0Õت و4>¬�ت ��>ñ® ا¦�kcم، 4>¬�ت ا¦Q-¸ وا¦·�¨،  Ͳ ͼŢ¾1�) ¨�¬ Ãòr�\إ

ǉ(�½ ͼŢnدق وا¦�·�¨ و�·s¦زات اÕ1, 

ͼ ا¦�·> ( . 4
Ͳł �¾ò¦ر إ�Q­¦ا Ãòr�\Ġي ¬¸ ا¦5>¬�ت اͱĠ �¾�§c¦ ÃKJ×­¦ا <ò��� Ã¦�, ͼ

Ͳł3 ġjذ¦� ) أ Œj �� ͳŢñ ه؛

ͼ ا¦�·> (
Ͳł اردةÕ¦ر ا�kJͱĠا Œj Ãòr�\إ tò¦��� ��-�2ǉ داد ͳŢJġͅ¦/�0ع ͳŢJġͅ¦ Ã§��~ ͼŢn هġjأ ( 

5 .  <¾k­¦ا ¸¬ Ã¦�Jم ���ب/رġ�Jا <k� �¾�§b ء�o¦
�  <¾k­¦ت ا�j�~ �1رì�Jإ ͼ
Ͳł Ã�nاB¦ا ÃKJ×­¦ل ~�¬� ا�, ͼ

Ͳł

�� Œj ½<ا ا�o¦Ġء أÃñ ر  ͳŢñ ġr ،¿��j�~ ͼŢ0�� لÕ���) ®~ا¦�·> ر ͼ
Ͳł وارد Õ½ �¬ ء�·��J
) وÕJ4 Ãkò�c¦ ً��rم �

ǉÃ�Õ§c­¦ا Ãòr�\Ġا¦5>¬�ت ا 
 

ǋ ͼ
Ͳťو ͳŢ�¦Ġا lr<§¦ Ã¬�k¦م ا��,ͱĠوط واħʹ¦ا 

  

ا و¬�ͳŢJ ��رد ( - Ͳ ͼŢr ت�~�c� 5>ام�J�� �¶ ͳŢ¶Ġͅا ͻŢj ت�jÕr<­¦ا <¾k­¦ا ¨��ñcredit/debit رĠوا¦>و ͼ
ͲťردͱĠر ا�·ñ<¦�� (

ǉ ͼŊñB¬ͱĠا  

ͼ ا¦­5�K>م j·> ا¦�B1­� ¨ò1Kد ~W-òJ ǉlr<¦�� ¿¬�ò¨ ا¦­�>رب -
Ͳťو ͳŢ�¦Ġͅا <ñ ͻŢ¦ا ͻŢj �ò¶و ͳŢ�  Œj إ�Wñل ا¦>lr ا¦

) و¬Õ§k¬�ت ا¦�tñBk ا¦ñD5� ®�ñ ¸¦ ÃòW5Q·¾� أو �kò¾� أو ¬�Qر��¾� أو �c� ¨òV�s� lò­0credit/debit~�ت ( -

ǉ�½� ¬¸ ~�¨ ا¦­ͱĠ <¾kي Bbف ��¦ ͼŢ0��  

- ��¬ lr<¦�� Ͳ ͼţإذا ~�م أ,> ا¦­�>ر� Ãò­~B¦ا ¿�W·¬ Œj <¾k­¦ا �¾¬<�ñ ͼ
ͳŧ¦ا �ñ4>¬�ت ا¦�>ر ¨�

)Learnerslead.ibs.edu.jo ا¦�5ص lr<¦ود اD¬ Őةً إĦʹ��¬ lr<§¦ ¿·¬ Ã�Õ§c­¦ا ¨òV�s�¦ا Ãr�� ل�Jار ®�òKr ،(

ǉÃ·¬ل آ�Wا� Ã§òJو ͻŢj <¾k­¦��  

ا5�J>ام أD¾0ة و�Bا¬2 ا¦-­�5�ñ Ãñ< ا¦­k¾> ا¦Õc5ات ا¦­·�Ã�J ¦[­�ن ÃòVÕW4 ا¦��ò¶�ت وأ¬·¾� ¬¸ ġ4ل  -

) <¾k­¦ا ÃW·­¦ ¸�­ñ Ġ ،�¦ذ l¬و ǉÃs§�5­¦اlearnerslead.ibs.edu.jo tQ�) \­�ن أ¬�ن أي ¬Õ§k¬�ت �ñ® ا¦

ǉ�¶ ͳŢ¶Ġͅا ͻŢj �¾·j  

ǉ�¾� d��Bñ ͼ وإذا ~>¬� أي ¬Õ§k¬�ت إŐ ½<ه  -
ͳŧ¦ا l~اÕ­¦�� ÃV�5¦ا ÃòVÕW5¦ت ا�J�òJ ¸j ول×K¬ ͼŢn <¾k­¦ا

�ò�c� ®�ñ <~ Ã أ,��م ¬l­1� �§k�� Ãs§�5 وا5�J>ام ¬Õ§k¬��� ا¦�ò§j �0Õ�ñ ǉÃòW5Q �­�>رب اBbͱĠاف ا¦��¦�

ǉ�¾k­1� ͼ
ͳŧ¦ت ا�¬Õ§k­§¦ �¾¬5>ا�Jل اÕ, Ã§ìJأي أ �ñ<¦ ة إذا ��نĦʹ��¬ l~اÕ­¦ل �¾<ه ا�W�Ġا  

Bñ ͼا½� ا¦­5�K>م / ا¦­�>رب ÃW·¬ Œj ا¦­k¾> ا¦�ñ Ãò­~B® ا�ò�4ر½� و��> -
ͳŧ¦ت ا�¶ġjĠͅا ^k� افBbأ ¨�~ ̧ ¬ �¾­ñ

Ͳ و¬Dودي ʹĦاë. ا¦Õ¾­1ر ا¦­�K¾>فl­1� <~ ǉ ½<ه  ͼţ·§k­¦ن واġjĠͅت اĠت وو���¶ġjĠͅت ا���P ¨�¬ ،Ã�¦��

 �ñÕ¦ا l~اÕ¬ Œj أو <¾k­§¦ Ãk���¦ا ÃW·­¦ا Œj �¬إ  �¶ ͳŢ¶Ġͅا ͻŢj ��cQ¶أ ¸jو �·j ت�¬Õ§k¬ Ã�¦��¦اف اBbͱĠا
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ͼ ¬-�و¦s¦ Ã¾® ا½�­�¬��� و��>ñ®  اB4ͱĠى ، أو ¬¸ ġ4ل ¬§�sت �tñBk اĠر���ط
Ͳł ىB4ͱĠت ا�ò·��¦وا �ñÕ¦رات ا�Pوإ

 Ã�¦��¦اف اBbͱĠه ا>½ �¾k­1� <~ ͼ
ͳŧ¦ت ا�¬Õ§k­¦ا Őل إÕVÕ¦ا �, �§­¶ Ġ �·¶أ B�>� ç0Bñ ǉ �¦ ÃWW5¬ ت�¶ġjإ

  ǉأو ا¦�-�® òr¾� وÃJ�òJ óco� Ġ ا¦ÃòVÕW5 ½<ه ¬­�ر�Jت ½<ه اBbͱĠاف ا¦��¦�ÕW-§¦ Ãل Œj ا¦­Õ§k¬�ت

- ) <¾k­¦ا ÃW·¬ ¨��� ¸¦Learnerslead.ibs.edu.jo Ã¦أي دو ¸¬ Ã¬<�­¦ا �ñت ¬���¨ 4>¬�ت ا¦�>ر�jÕr<¬ أي (

) Ãò�·0ͱĠل اÕVͱĠا Ã�~اB¬ ���¬ ¨�~ ¸¬ رةÕg-¬OFACǉÃò­P�¾¦ا Ãò¶ردͱĠا Ã�  ) وÕ¶��¦ ��ًrن ا¦­­§

- ) <¾k­¦ا ÃW·¬ ¨��� ĠLearnerslead.ibs.edu.jo ¸J ون (دونİ�~ ®½ ¸¬ (18  Ͳ ͼţ¬<5�K­� ¨ò1K�¦ا (�¬ً�j

ǉÃò­~B¦ا <¾k­¦ا ÃW·­¦ 5>ا¬�ت�Jت او اġ¬�k� Ãñاء اB0ز ¦¾® اÕ1ñ Ġو Ãò­~B¦ا ÃW·­§¦  

- ǉ<¾k­¦ت ا�J�òJو Ã~�c�¦ا Œj ت��B-¦1¨ اJ ¸¬ Ã5K·� ظ�s�,Ġا Ã~�c�¦ا ¨¬�, Œj �1ñ  

- ǉ¿��K, ت�¬Õ§k¬ ÃñĦ Œj ظ�s-¦ا ¸j ول×K¬ 5>م / ا¦­�>رب�K­¦ا  

-  ®�ñ <~ ǉ ͼŢñ�k­¦ت وا��§c�­¦ا Ãò�§�¦ B4΀Ġ Ͳ ͼţ, ¸¬ Ãò­~B¦ا <¾k­¦ا ÃW·¬ وط وأ,��مĦʹت و�J�òJ �ñ<-� أو ͼŢòo�

 Œj Ͳ ͼţk§c¬ أ0¨ ا¦���ء ¸¬ <¾k­¦ت ا�J�òJ Ã-sV Œj دوري ¨�Q� عġbĠا ÃW·­¦ا ¸¬ ¸ñ<òs�K­¦ا Œj �¦>¦

 ͼ
Ͳł لÕks­¦ا Ãñر�J تġñ<k�¦ن اÕ��J ǉ�¾ò§j أBc� ͼ

ͳŧ¦ت اġñ<k�¦أ,>ث اǉÃW·­¦ا Œj �½ħʹ¶ مÕñ 
  

ǋ��c­¦ن اÕ¶��¦ا  

-  Ã�ͼ ا¦­­§
Ͳł Ãñر�K¦ا Ͳ ͼţ¶اÕ�§¦ ��ًrو ħsو� l]5�J Ãò­~B¦ا <¾k­¦ا ÃW·­� �§kو�� �Q·� Ãò¶Õ¶�~ Ã�¦�c¬ اع أوD¶ أي

ǉÃò­P�¾¦ا Ãò¶ردͱĠا  
 

ǋ Ãk���­¦وا Ã��~B¦ا  

 Œj �¾�k0اB¬و �¾�ò�c� ®� ÃJ�òK¦ا¶� ½<ه اÕ0 lò­0 ا¦���> ¬¸ أن Ãò¦و×K¬ l�� ،Ãò¦�­¦ون ا×Q¦ا ®K~ Lòëر 

ǉ<¾k­¦ا Bñ<¬ افĦʹ
  ��¦�·d��\ l¬ �òK ا¦Õ1دة ورؤ�Jء ا�K~Ġم ا¦­Ãò·k و�
  

ǋ ®¦�g­¦وى وا��Q¦ا  

  Ãò¦�­¦ون ا×Q¦ا ®K~ Lòëر l¬ Ãò­JB¦ات اÕ·�¦ل اġ4 ¸¬ �¾�k���¬ ®�ñ ÃJ�òK¦د ½<ه اÕ·� >òs·�� �§k�� وى��P Ãñأ

 ®K�¦ا Lòëدة ورÕ1¦ا d��\ l¬ �òK·�¦��ǉ<¾k­¦ا Bñ<¬ افĦʹ
� ͼ
Ͳŧk­¦ا 
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Institute of Banking Studies 
IBS Cancellation and Refund Policy 

 
 
INTRODUCTION: 
 
 Institute of Banking Studies (IBS) pays special attention to ensure that the written 

cancellation and refund policy pertaining to cancellations, withdrawals, and 
terminations is clearly stated to both prospective nominees and trainees, 
consistently followed, and publicly available. Since transparency is a major core 
value of IBS; IBS guarantees for every nominee or trainee, beneficiary and 
stakeholder the right to access and review cancellation and refund policy.  

 Trainees at IBS’s training activities are mainly nominated by institutions that 
contributes in covering IBS expenses (e.g. Central Bank of Jordan, working 
traditional and Islamic banks, and specialized financial institutions set by IBS Board 
of Directors (BOD)), local financial institutions, and other local institutions. The rest 
of trainees are nominated by institutions from outside Jordan or private self-
funded individuals.  
 

 GENERAL RULES:  
 

1. IBS’s Cancellation and Refund Policy has fair and equitable, clearly defined, and 
uniformly administered policies for cancellations, withdrawals, and 
terminations. No discriminated treatment can be applied for any 
nominee/trainee with respect to refunds base on the source of the funding or 
the timing of disbursement or payment. 

2. IBS make the Cancellation and Refund Policy available (either in Arabic or 
English language) for a prospective nominee or trainee in advance before 
enrollment. IBS Cancellation and Refund Policy is published on IBS digital 
platform and website; also the policy is attached with every training activity’s 
circulation letters/emails. The trainee must accept the Cancellation and Refund 
Policy to complete his/her registration. 

3. The nominating institution or individual nominee/trainee have the right to 
cancel their enrollment into the training activity at any time. Receiving a refund 
is not contingent on verbal or written notification of cancellation or withdrawal. 
The tuition refund will be calculated and processed as per Institute refund 
policy. 
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4. Refund calculation will depend on the pro rata portion not completed (based on 
the actually remained or not attended training hours out of the training activity’s 
total training hours) multiplied by the total tuition paid. Items that are clearly 
stated as non-refundables in a training activity's circulation letter (refer to 
“Non-Refundable Charges” below) will be deducted. 

5. IBS will keep sufficient documentations for each nominee/trainee who cancels, 
withdraws, or been terminated from a training activity in order to demonstrate 
that refunds are timely and accurate. Documentation must include at least: 

 
a. Nominee/trainee’s registration. 
b. The related training activity’s details (title, date, timing….etc.). 
c. Nominee/trainee’s Last Date of Attendance (LDA) in the class.  
d. Date of Determination (DOD) that nominating institution / 

nominee/trainee gives written or verbal notice of withdrawal to IBS, or 
the date that IBS terminates or administratively withdraws the trainee, 
by applying the IBS’s attendance, conduct, or satisfactory academic 
progress instructions.  

e. Total amount paid by the nominating institution or by the self-funded 
individual. 

f. Charges to the Nominee/trainee and itemized non-refundables (refer to 
“Non-Refundable Charges” below). 

g. Total training hours actually attended and resulting percentage of 
training completed. 

h. Calculation of refund. 
i. Proof of refund/payment. 

 
CANCELLATION, TERMINATION & WITHDRAWAL:  
 

1. Rejection of a Nominee: If a nominee is rejected for enrollment by IBS, or if a 
prospective international nominee has his/her visa application rejected, a 
refund of amounts paid must be made to the nominating institution or to the 
rejected self-funded nominee, less non-refundable charges (refer to “Non-
Refundable Charges” below. 

2. Program Cancellation: If IBS cancels a training activity subsequent to a 
nominee’s enrollment, IBS will refund all amounts paid by the nominating 
institution or by the self-funded nominee. 

3. Cancellation Prior to the Start of Class/Session or No Show Case: If a nominee 
accepted by IBS cancels prior to the start of scheduled training activity or never 
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attends class (no-show case), IBS will refund amounts paid, less non-refundable 
charges (refer to “Non-Refundable Charges” below.  

 
4. Cancellation or Withdrawal After the Start of Class/Session: 

 Refunds for all trainees, regardless of the cost of tuition, will be calculated 
based on the trainee’s period of financial obligation, trainee’s last day of 
attendance (LDA). 

 Period of Financial obligation is considered based on the portion of the 
program for which the trainee is legally obligated to pay, which may be less 
than the full program and may not. 

 In case a trainee attends at least one class/ session but did not completed 
his/her course/program, the following will be applied taking into 
consideration that the trainee is not eligible for any refund after the halfway 
point (50%) of the enrolled in activity exceeded: 

 
a) No refunds are applicable if the training course / program length is equal 

or less than 30 training hours (special exception may occur; refer to 
paragraph (c) below).  

b) If the training course /program length is more than 30 training hours; 
refund is applicable. Refund calculation will depend on the pro rata 
portion not completed (based on the actually remained or not attended 
training hours out of the training activity’s total training hours) out of the 
total tuition paid. Items that are clearly stated as non-refundables in the 
training activity circulation letter (refer to “Non-Refundable Charges” 
below) will be deducted. Refund calculation equation will be as follows: 
 

൬
𝑹𝒆𝒎𝒂𝒊𝒏𝒊𝒏𝒈 𝒐𝒓 𝒏𝒐𝒕 𝒂𝒕𝒕𝒆𝒏𝒅𝒆𝒅 𝒕𝒓𝒂𝒊𝒏𝒊𝒏𝒈 𝒉𝒐𝒖𝒓𝒔 

𝑻𝒐𝒕𝒂𝒍  𝒕𝒓𝒂𝒊𝒏𝒊𝒏𝒈 𝒉𝒐𝒖𝒓𝒔
× 𝑷𝒂𝒓𝒕𝒊𝒄𝒊𝒑𝒂𝒕𝒊𝒐𝒏 𝒇𝒆𝒆𝒔 𝒑𝒆𝒓 𝒕𝒓𝒂𝒊𝒏𝒆𝒆 ൰ − 𝑰𝒕𝒆𝒎𝒊𝒛𝒆𝒅 𝒏𝒐𝒏 𝒓𝒆𝒇𝒖𝒏𝒅𝒂𝒃𝒍𝒆 𝒆𝒙𝒕𝒓𝒂 𝒄𝒐𝒔𝒕𝒔  

 
c) Some mutual programs in cooperation with regional/international 

institutions may require special arrangements regarding the refund issue 
according to the mutual consent between IBS and the 
regional/international partner. Such special case will be clearly stated in 
the mutual program’s circulation letter). 

d) In case a registration for a certification examination was cancelled or no 
show case occurred; the refund policy of the certification’s issuing body 
will be applied as clearly stated in the certification examination 
circulation letter. 
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REFUND DUE DATES:  
 

1. If a nominee cancels prior to the start of scheduled training activity or never 
attends class (no-show case); all refunds due will be settled within forty-five (45) 
calendar days of the first scheduled day of the training activity or the date of 
cancellation, whichever is earlier.  

2. For the nominee who attends at least one training session at the institute but 
does not complete his/ her program; the refund due will be calculated using the 
last date of attendance (LDA) and will be settled within forty-five (45) calendar 
days from the documented date of determination (DOD). The date of 
determination is the date the trainee gives written or verbal notice of withdrawal 
to the IBS or the date the IBS terminates or administratively withdraws the 
trainee. In case the trainee provides advanced notice of withdrawal such that 
the 45-days window for refund processing ends before the last date of 
attendance (LDA), the refund must be paid within forty-five (45) calendar days 
from the last date of attendance.  

3. Refund processing is based on the type of payment method used as listed below. 
IBS does not issue cash refunds: 
 Online (credit/debit cards): Refunds will be made onto the original mode of 

payment and will be processed within 45 days depends on the issuing bank 
of the credit card. 

 Online (eFAWATEERcom), Point of Sale (POS) Machine, Cash or cheque: Refund 
will be issued in the form of a cheque payable to the trainee or the 
nominating institution who made the payment, unless otherwise specified. 

 Wire transfer: refund will be issued in the form of a wire transfer to the 
trainee or the nominating institution who made the payment less wire 
transfer fees. 

 
NON-REFUNDABLE CHARGES OTHER THAN PARTICIPATION FEES:  
 

 All extra costs (e.g. books, courier, registration/application fees, exam fees, 
travel fees, supplies, equipment, IBS partner’s share from certification 
programs/examinations including any taxes or charges been paid) or any similar 
charges not included in the participation fees/price and are clearly stated, 
amounted and itemized as non-refundable in the training activity circulation 
letter.  
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 معهد الدراسات المصرفية

 سياسة الالغاء ورد الرسوم

ǋ Ã¬<�¬ 

  

-  Ãò­½أ <¾k­¦ادارة ا ͼŐÕ� ؛Ãòrı­¦ت ا�Jا¦>را <¾k­¦ ÃòJ�JĠا ÃñB½Õ1¦ا ®ò�¦ا,>ى ا ó½ Ãòr�sQ¦ان ا �§c·¬ ¸¬

ÃV�4 ͼ ¦[­�ن �Dوñ> وإġbع  ͻťة و/أو ¬�>ر<rÕ¬ ت�KJ×¬ ¸¬ Ãò�ñا¦�>ر <¾k­¦ا ÃcQ¶أ ¸¬ ¸ñ<òs�K­¦ا Ãr��

ͼ و/أو  ͻŧñط ا¦�>ر�Q·¦ء ا�o¦ت إĠ�-� Ã�§k�­¦م" اÕJB¦ء ورد ا�o¦Ġͅا ÃJ�òJ" Œj Ͳ ͼţk~Õ�­¦وا Ͳ ͼţ­ë��¦ا <¾k­¦ا ÃcQ¶أ

 Ġى ا<¬ <¾k­¦ادارة ا l���� �¦>و� ، ͼ ͻŧñط ا¦�>ر�Q·§¦ <¾k­¦ف ا��ñب ¬·¿ و/أو إ�-K¶Ġͅا ÃJ�òK¦ه ا>½ �ò�c�� ام Ͳ ͳŢ¦

ǉ Ͳ ͼţ­�¾­¦ا Ãr��¦ .\ووا ¨¬�� ¨�Q� �¾VÕW5� 1>ات�K¬ Ãñ�0¶� أ Őا �½ħʹ¶و 

ͼ أ¶k¬ ÃcQ¾> ا¦>را�Jت ا¦­Ãòrı ا¦�>رÕsfÕ¬ ®½ Ãò�ñن ¬Õ-PBن/¬rÕ>ون ¬¸ ~�¨ ا¦­×�KJت  - ͻťر<�¬ Ãò�¦�n

ͼ وا¦�·Õك ا
ͲťردĠي اD�B­¦ا¦�·� ا ó½و) <¾k­¦ت ا��s¶ Ãòco� ͼ

Ͳł ®½�K� ͼ
ͳŧ¦ا (Ãò¬ġJĠوا Ãñ<ò§��¦ا) Ã§¬�k¦ا Ãò§-­¦

L§1¬ �½B�ñ ͼ ادارة ا¦­k¾>) أو ¬¸ ¬ósfÕ ا¦­×�KJت ا¦­�¦Ãò ا¦­-§Ãò أو 
ͳŧ¦ا ÃWW5�­¦ا Ãò¦�­¦ت ا�KJ×­¦وا

ǉÃV�5¦ا ®¾��s¶ Œj ادBrردن و/أو أĠت �4رج ا�KJ×¬  ¸¬ Ͳ ͼţر�<�¬ B4΀Ġء اD1¦ى، واB4Ġت ا�KJ×­¦ا 

  

ǋÃJ�òK§¦ م�k¦ا X·¦ا 

  

1. J" Ͳ ͼŢ­�� �¾ò§j Ã��~B¦واة وا�K­¦وا Ã¦ا<k¦ا LJͱĠ �¾��jاB­� Ãòrı­¦ت ا�Jا¦>را <¾k¬ ͼ
Ͳł "مÕJB¦ء ورد ا�o¦Ġͅا ÃJ�ò

ͼ و/أو اK¶Ġͅ-�ب ¬·¿ و/أو إ��ñف ا¦­�Q·§¦ <¾kط  ͻŧñط ا¦�>ر�Q·¦ء ا�o¦ت إĠ�-� �§k�ñ �­òr ÃV�4و �¾,Õ\Õو�

 Ġ�, ̧ ǉ و�<¦� �×�> ادارة ا¦­j Œj <¾k>م ~�ͱĠ �¾¦Õي ¬ ͼ ͻŧñت ا¦�>رĠ�-� �§k�ñ �­òr ͼŒ\�s�¦أو ا ͼ ͻŧ§K¦ا Ͳ ͼŢò­�¦ت ا

 ( ͼĴ5P أو ͼĪJ×¬) ¨ñÕ­�¦ر ا<W­¦ �¬إ ً��rو �¾òأو ¬�>ر� �¾�cQ¶أ ó-PB¬ ¸¬ يͱĠ اك ͳŢPĠق/ا�-�¦Ġم اÕJرد ر

ǉت�kr<¦ا <ñ<K� �ò~Õ�¦ أو 

ͼ ا¦­ÃJ�òK� <¾k ا�o¦Ġͅء ورد  .2
Ͳł Ͳ ͼţو/أو ا¦­�>ر� Ͳ ͼţ-PB­¦ا Ãr�� <ñو Ͳ ͳŢ� <¾k­¦م ادارة اÕ�� Ãò�Bk¦ا Ͳ ͼţ�o§¦م و��ÕJB¦ا

 l~Õ¬و Ãò­~B¦ا ÃW·­¦ا Œj ÃJ�òK¦ه ا>½ BrÕ�� �­� ǉÃò�ñا¦�>ر <¾k­¦ا ÃcQ¶أ ͼ
Ͳł ¨ò1K�¦ا Ãò§­j ¨�~ Ãñ Ͳ ͼŢ§1¶Ġأو ا

، وÕ� ®�ñزò¬�k� l¬ Ã�rB¬ �¾kñ® أ¶ÃcQ ا¦­k¾> ا¦�>رÃò�ñ ا¦­ǉÃs§�5 وŒj �0Õ�ñ �¨ ¬�>رب  ͼ
Ͳťو ͳŢ�¦Ġا <¾k­¦ا

¦Ġͅا ÃJ�òJ" Œj Ã�rاÕ­¦اǉ¿§ò1K� ل�­�Ġ "مÕJB¦ء ورد ا�o 

ͼ ¬->د  .3 ͻŧñط �>ر�Q¶ ̧ òP. أو اK¶Ġ-�ب ¬ ͳŢ¦ء ا�o¦إ ÃV�5¦ا ¿��s¶ Œj ا¦­�>رب/.PB­§¦ ة أو<rÕ­¦ا ÃKJ×­§¦ �-ñ

 ǉمÕJB§¦ رد Œj لÕW-§¦  ��K¬ ¨�Q� �ò���� أو �ñÕsP ره�c4ا <¾k­¦ط ا ͳŢQñ Ġ �ò-� ، �~اي و ͼ
Ͳł  Ã­ò~ و�->د

rİ ®�ñدة و�k­¦م اÕJB¦اǉÃJ�òK¦ه ا>½ ͼ
Ͳł اردةÕ¦وط اħʹ¦ا �K, �¾ 
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4.  ®¦ ͼ
ͳŧ¦ت ا�j�K¦د ا<j Ã�K¶ Œj Ãò¦�­0Ġا Ãò�ñم ا¦�>رÕJB¦رد½� ¬¸ ا ®�òJ ͼ

ͳŧ¦م اÕJB¦ب ا�K�,إ Ãò§­j <­�k�

Õ], ®�ñ ®¦ ͼر½� ¬¸ إj ͼŐ�­0>د ا¦�j�Kت 
ͳŧ¦ا Ãò���­¦ا Ãò�ñت ا¦�>ر�j�K¦د ا<j Ã�K¶ 2��·�) ا¦­�>رب �½ Ͳı-ñ

§¦ Ãò§�¦ا Ãò�ñا¦�>ر ®W4 ®�òJ ¿¶أ Őا Ãr�\إ ǉ(<¾k­§¦ ÃjÕr<­¦ا ͼ ͻŧñط ا¦�>ر�Q·¦م اÕJB� Ãو� Ͳı¬ ، ͼ ͻŧñط ا¦�>ر�Q·

دة (ç0Bñ ا¦Õ0Bع  ͳŢK¬ ͼŢn Ãòr�\م إÕJأ¶¾� ر Œj .ñİوا\. و ¨�Q� �¾·j .Ws­¦وا Ã·§k­¦د اÕ·�¦ا Ãr�� tò¦���

ǉ(�ً�,Ġ اردÕ¦دة" ا ͳŢK­¦ا ͼŢn Ãòr�\Ġم اÕJB¦ا" <·�¦ 

5. �Õ¦�� ظ�s�,Ġا ®�ñ ®�ñ أو ͼ ͻŧñط �>ر�Q¶ ب ¬¸ أي�-K¶Ġأو ا ¿-PB� ء�o¦
��ë ا¦ġز¬PB¬ ¨�¦ Ã./¬�>رب Õ�ñم �

ǉ ا¦�ë��Õ ا¦­<�Õرة أġjه  Ͳ ͼţ�Õ§c­¦ا Ã~<¦وا �~Õ¦ا ͼ
Ͳł �­� مÕJB¦رد ا Ãò§­j ل �¾� ��نĠ<�Jġͅ¦ ¿òr ¿§ò1K� ء�o¦إ

ǋ¨­Q� 

ǉ  -أ ͼ ͻŧñط ا¦�>ر�Q·§¦ ͼ
Ͳťو ͳŢ�¦Ġا¦­�>رب ا/.PB­¦ا ¨ò1K� ¸j Ã5K¶ 

ͼ (Õ·jا¶¿، ��رǉǉǉ ،¿�ò~Õ� ،¿5ñا¦6)òV�s� ǉ¨ -ب
Ͳŧk­¦ا ͼ ͻŧñط ا¦�>ر�Q·¦د ا��k¶إ 

ǉ  -ج ͼ
Ͳŧk­¦ا ͼ ͻŧñط ا¦�>ر�Q·¦ا ͼ

Ͳł ا¦­�>رب/.PB­§¦ رÕ], مÕñ B46 آñر�� 

P. أو اK¶Ġͅ-�ب ، أو ��رB~ 6ñار ادارة ا¦­k¾> إ¦�oء   -د ͳŢ¦ء ا�o¦ار إB�� ً�ò���� أو ً�ñÕsP <¾k­¦م اġj6 إñر��

~ 6ñأو ��ر ، ͼ ͻŧñط ا¦�>ر�Q·¦�1وز ا� ��K� ͼ ͻŧñط ا¦�>ر�Q·¦ا¦­�>رب ¬¸ ا �-K� داريĠا <¾k­¦ار اB

ام ��¦-[Õر أو ¦§��­ò§kت ا¦�·Ãò­òg أو j>م �-�c�¬ �ò§��ت ا�ò�0Ġز ا¦�Q·¦�� ÃV�5ط  Ͳ ͳŢ¦Ġت ا�­ò§k�

ǉ ͼ
Ͳŧk­¦ا ͼ ͻŧñا¦�>ر 

 ǉÃاͼŐ�­0 ا¦­��¦p ا¦­>ÃjÕr ¬¸ ~�¨ ا¦­×ÃKJ ا¦­rÕ>ة أو ¬¸ ~�¨ ا¦­�>رب ��s¶ Œj¿ ا¦V�5 -½ـ

دة (ç0Bñ ا¦Õ0Bع ¦�·> "ا¦ÕJBم اÃòr�\Ġ   -و ͳŢK¬ ͼŢn مÕJB� ً���K¬ �¾·j .Ws­¦وا Ã·§k­¦د اÕ·�¦ا Ãr��� Ã�òو�

ǉ(��,Ġ اردÕ¦دة" ا ͳŢK­¦ا ͼŢn 

ǉ  -ز ͼ ͻŧñط ا¦�>ر�Q·¦ت ا�j�J د<j ͼŐ�­0إ ¸¬ �¾��K¶و Ãò§ks¦ر اÕ]-¦ت ا�j�J د<k� Ã�òو� 

�òJ ͼ® رد½�ǉ  -ح
ͳŧ¦ا p¦��­¦ب ا�K�,إ Ã¦د�k¬ ¨òV�s� 

�ñ ͼ® رد½�ǉو�ò  -ط
ͳŧ¦م اÕJB¦م اġ�J
 �Ã إ���ت �

  

ǋ ͼ ͻŧñط ا¦�>ر�Q·§¦ <¾k­¦ف ا��ñب ¬·¿ و/أو إ�-K¶Ġͅو/أو ا ͼ ͻŧñط ا¦�>ر�Q·¦ء ا�o¦ت إĠ�, 

  

1.  ͼ ͻŧñط �>ر�Q·� ق�-�¦ġͅ¦ .PB¬ لÕ�~ م<j Ã¦�,ق�-�¦ġͅ¦ �¬ رب<�¬ .òP ͳŢ¦ <¾k­¦ل ادارة اÕ�~ م<j Ã¦�, ͼ
Ͳł ǋ 

 Ã¦�, ͼ
Ͳł أو ،<¾k­¦ا ͼ

Ͳł ͼ ͻŧñط �>ر�Q·� Ã�j>م �­�¸ ¬PB. ¬¸ �4رج اĠردن ¬¸ ا¦-ÕWل ñı� Œj. دÕ4ل ¦§­­§

 �¬ÕW5¬ Ͳ ͼţ�¦�-¦ا Ͳ ͼţ��½ ¸¬ أي ͼ
Ͳł ة<rÕ­¦ا ÃKJ×­§¦/.PB­§¦ ÃjÕr<­¦م اÕJB¦رد ا <¾k­¦ا Œj �-�Kòr ا)؛ Ͳ ͼŢs¦ا)

 Ġ اردÕ¦دة" ا ͳŢK­¦ا ͼŢn Ãòr�\Ġم اÕJB¦ع ¦�·> "اÕ0B¦ا ç0Bñ) ǉدة ͳŢK­¦ا ͼŢn Ãòr�\Ġم اÕJB¦ا �¾·¬ǉ(�ً�, 
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2.  ͼ ͻŧñط ا¦�>ر�Q·¦ء ا�o¦إ Ã¦�, Œj �¬ .PB¬ ¨ò1K� <k� Ͳ ͼţk¬ ͼ ͻŧñط �>ر�Q¶ ء�o¦
� <¾k­¦م ادارة ا�ò~ Ã¦�, ͼ
Ͳł ǋ

 Ã§¬�� ÃjÕr<­¦م اÕJB¦رد ا <¾k­¦ا Œj �-�Kòr ،ÃV�5¦ا ¿��s¶ Œj أو ÃKJ×¬ ¨�~ ¸¬ اءÕJ ط�Q·¦ا

ǉة<rÕ­¦ا ÃKJ×­¦ا/.PB­§¦ 

3. ~ ͼ ͻŧñط �>ر�Q¶ Œj .òP ͳŢ¦ء ا�o¦إ Ã¦�,¿�ñا<� ¸¬ ͼ ͻŧñط ا¦�>ر�Q·¦ر اÕ], م<j Ã¦�, ده أو��k¶إ ¨� Ã¦�, ͼ
Ͳł ǋ

k� ͼ> اġ�Jم  ͻŧñط �>ر�Q¶ أي ͼ
Ͳł Ãر��Q­§¦ ¿-òPB� ء�o¦
� ÃV�5¦ا ¿��s¶ Œj ة أو ا¦­�>رب<rÕ­¦ا ÃKJ×­¦م ا�ò~

ͼ ,�ل  ¦® PB¬ ®�ñ. ا¦­×ÃKJ ا¦­rÕ>ة أو ا¦­�
Ͳł أو ،�½<òو��� Ãر��Q­¦ل اÕ��� <¾k­¦ا ¸¬ Ã¦�Jب/ر��� Œj رب<

 ÃKJ×­¦ا/.PB­§¦ ÃjÕr<­¦م اÕJB¦رد ا <¾k­¦ا Œj �-�Kòr ؛ ͼ ͻŧñط ا¦�>ر�Q·¦ل ا�­jر أÕ]-� ÃV�5¦ا ¿��s¶

دةç0Bñ) ǉ ا¦Õ0Bع ¦�·> "ا¦ÕJBم  ͳŢK­¦ا ͼŢn Ãòr�\Ġم اÕJB¦ا �¾·¬ �¬ÕW5¬ هġjأ Ͳ ͼţ�¦�-¦أي ¬¸ ا ͼ
Ͳł ة<rÕ­¦ا

ǉ(�ً�,Ġ اردÕ¦دة" ا ͳŢK­¦ا ͼŢn Ãòr�\Ġا 

4. Q­¦ء ا�o¦إ Ã¦�,ده��k¶إ Ãñا<� <k� ͼ ͻŧñط �>ر�Q¶ ¸¬ ب�-K¶Ġأو ا Ãر��                                                                             ǋ

 

  ة ͳŢr Œj ًدا�­�jا �¾��K�,ا ®�òJ مÕJB¦ا Ã­ò~ ¸j Bg·¦ا ^o� Ͳ ͼţا¦­�>ر� / Ͳ ͼţ-PB­¦ا lò­1¦ دة�k­¦م اÕJB¦ا

ام ا¦­�ͼŐ ¦§­�>رب و ��  Ͳ ͳŢ¦Ġا) ͼ ͻŧñط ا¦�>ر�Q·¦ا ͼ
Ͳł ر ¦§­�>ربÕ], مÕñ B46 آñرLDA د<-� ͼŐ�­¦ام ا Ͳ ͳŢ¦Ġة ا ͳŢr ǉ(

�¸ أن ��Õن أ~¨ ¬¸ ��¬¨ ­ñ ͼ
ͳŧ¦وا �¾·j مÕJB¦ا <ñ<K�� مD§¬ ن ا¦­�>ربÕ�ñ ͼ

ͳŧ¦2 وا¬�¶ ͻŢ¦ة ¬¸ ا ͳŢs¦ا  Œj ًء�·�

ǉتĠ�-¦ا ^k� ͼ
Ͳł 2¬�¶ ͻŢ¦ة ا ͳŢr 

 

 ,وا Ãò�ñر<� ÃK§0 رÕ]-� م أي ¬�>رب�ò~ Ã¦�, ͼ
Ͳł ®¦و �-K¶إ ®� ͼ

Ͳŧk­¦ا ͼ ͻŧñط ا¦�>ر�Q·¦ا ¸¬ ¨~ͱĠا Œj ة<

 ͼŒñ �¬ ¿ò§j ��c·òr ط؛�Q·¦ا ¸¬ ç��� �¬ ¨­��Kñ ءD0 دة اي�j�� مÕ�ñ Ġ <¾k­¦ر ��ن ا���jĠا Ͳ ͼţk� >4Ġا l¬

ͼ ا¦<ي �Qñرك òr¿ ا¦­�>رب �® Õ], <k� �-K·ñر ¬� �j�J tW¶ ¸j <ñDñت  ͻŧñط ا¦�>ر�Q·¦ا ¸j مÕJB¦ا ¸¬

 ǋ ذ¦� ا¦·�Qط

�K� ͼوي أو أ~¨ ¬¸ (  -أ ͻŧñ2 ا¦�>ر¬�¶ ͻŢ¦وط 30إذا ��¶� ¬>ة ا¦>ورة/اĦʹ ��c·� ġr ؛Ãò�ñر<� Ãj�J نÕ�ġ� (

 �-�Kñو ÃV�5¦ا ¿��s¶ Œj ة أو ا¦­�>رب<rÕ­¦ا ÃKJ×­¦ا ¨�~ ¸¬ <¾k­§¦ ÃjÕr<­¦م اÕJB¦رد ا Ãò¶��¬إ

½ Œj <,ء وا�·��Jإ ��c·ñ <~) ا¦­�>رب ¸j Ãò�ñم ا¦�>رÕJB¦ا ¨¬�� <¾k­§¦ ͼ
Ͳł وارد Õ½ �­� Ã¦�-¦ه ا>

ǉ(<·�¦ة (ج) أد¶�ه ¬¸ ½<ا اB�s¦ا 

̧ ( -ب ¬ Ţʹأ� ͼ ͻŧñ2 ا¦�>ر¬�¶ ͻŢ¦م 30إذا ��¶� ¬>ة ا¦>ورة/اÕJB¦رد ا Ãò¶��¬وط إĦʹ ��c·�r ؛Ãò�ñر<� Ãj�J نÕ�ġ� (

ا¦­>k­§¦ ÃjÕr¾> ¬¸ ~�¨ ا¦­×ÃKJ ا¦­rÕ>ة أو ا¦­�>رب ��s¶ Œj¿ ا¦ǉÃV�5 و�Ãò§­j <­�k إ,��Kب 

½� ا¦­�>رب ا¦ÕJBم ا¦ Ͳı-ñ ®¦ ͼ
ͳŧ¦ت ا�j�K¦د ا<j Ã�K¶ Œj Ãò¦�­0Ġا Ãò�ñم ا¦�>رÕJB¦رد½� ¬¸ ا ®�òJ ͼ

ͳŧ

 Ãò�ñت ا¦�>ر�j�K¦د ا<j ͼŐ�­0ر½� ¬¸ إÕ], ®�ñ ®¦ ͼ
ͳŧ¦ا Ãò���­¦ا Ãò�ñت ا¦�>ر�j�K¦د ا<j Ã�K¶ 2��·�)

Ãr�� ǉ(<¾k­§¦ ÃjÕr<­¦ا ͼ ͻŧñط ا¦�>ر�Q·¦م اÕJB� Ãو� Ͳı¬ ، ͼ ͻŧñط ا¦�>ر�Q·§¦ Ãò§�¦ا  .Ws­¦وا Ã·§k­¦د اÕ·�¦ا
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 ͼ ͻŧñط ا¦�>ر�Q·¦ا ®ò­k� Ã¦�Jب/ر��� ͼ
Ͳł دة ͳŢK¬ ͼŢn Ãòr�\م إÕJأ¶¾� ر Œj .ñİوا\. و ¨�Q� �¾·j

̧ ¬�§p ا¦Bد�ñت ا¦­ÃKJ×­§¦ �-�K ا¦­rÕ>ة أو ¦§­�>رب ��s¶ Œj¿ ا¦ç0Bñ) ÃV�5 ا¦Õ0Bع  ¬ �¾­W4 ®�òJ

ǉ(�ً�,Ġ اردÕ¦دة" ا ͳŢK­¦ا ͼŢn Ãòr�\Ġم اÕJB¦ا" <·�¦ 

ǋ ͼŐ��¦ا Õ-·¦ا Œj �-�K­¦ت ا�ñدB¦ا p§�¬ ب�K�,إ Ã¦د�k¬ 

  

���K¬ Ã·§k¬ دة ͳŢK¬  ͼŢn Ãòr�\م إÕJر Ãñأ − ൭ ͼ ͻŧñط ا¦�>ر�Q·¦ا ®Jر  ͼŐ�­0إ  𝑿 
Õ], ®�ñ ®¦  ͼر½�

ͳŧ¦ا Ãò���­¦ا Ãò�ñت ا¦�>ر�j�K¦د ا<j

 ͼ ͻŧñط ا¦�>ر�Q·§¦ Ãò�ñت ا¦�>ر�j�K¦د ا<j  ͼŐ�­0إ 
൱ = 

  

�Ã  -ج ͳŢQ­¦ا Ãò�ñا¬2 ا¦�>ر ͻŢ¦ا ^k� X5ñ �­òr ÃV�4 ت��ò�B� �§c�� <~ Ãò¦دو/Ãò­ò§~0¾�ت إ l¬ ون�k�¦��

�òJ ͼ® رد½� ¦§­×ÃKJ ا¦­rÕ>ة أو ¦§­�>رب ��s¶ Œj¿ ا¦ÃV�5) ا�­�jداً Œj ا�s�Ġق 
ͳŧ¦م اÕJB¦ت (ا�ñدB¦ا

 .ñİوا\. و ¨�Q� �¾·j ح�WrĠا ®�ñ Ã¾ò�P ÃV�4 تĠ�, Ãñأ ǉÃò¦ا¦>و/Ãò­ò§~Ġͅا Ã¾1¦ا l¬ ��K­¦ا

كǉ/\­¸ ���ب ͳŢQ­¦ا ͼ ͻŧñ2 ا¦�>ر¬�¶ ͻŢ¦ا ®ò­k� Ã¦�Jر  

òP. ¦§��>م Ġͅ¬�-�ن P¾�دة ¬¾·Ãò دو¦Ãò ~�¨ إ¶��kده أو ,�¦j Ã>م ,[Õر اĠ¬�-�ن؛   -د ͳŢ¦ء ا�o¦إ Ã¦�, ͼ
Ͳł

 �¬ Õ½و ͼŐا¦>و ͼ
Ͳŧ¾­¦ن ا�-�¬Ġدة ا�¾Q¦ رة<W­¦ا Ã¾1¦�� ÃV�5¦م اÕJB¦رد ا ÃJ�òJ Ã¦�-¦ه ا>½ ͼ

Ͳł ��c�

وñİ. \­¸ ���ب/رò­k� Ã¦�J® ا¬�-�ن ا¦Q¾�دة ا¦­¾·Ãò ا¦>و¦�ñ  Ãò® ا�WrĠح �Q� ¿·j¨ وا\.

ǉÃ� ͳŢQ­¦ا  

  

ǋ(ÃV�5¦ا ¿��s¶ Œj ة أو ¦§­�>رب<rÕ­¦ا ÃKJ×­§¦ �½رد ®�òJ ͼ
ͳŧ¦م اÕJB¦ت (ا�ñدB¦ا p¦��¬ ق��-�Jإ �ò~Õ�  

1.  <k� ͼ ͻŧñط �>ر�Q¶ أي ͼ
Ͳł Ãر��Q­§¦ ¿-òPB� ء�o¦
� ÃV�5¦ا ¿��s¶ Œj ة أو ا¦­�>رب<rÕ­¦ا ÃKJ×­¦م ا�ò~ Ã¦�, ͼ

Ͳł

 ÃKJ×­¦ا .PB¬ ®�ñ ®¦  ل�, ͼ
Ͳł ط، أو�Q·¦د ا��k¶إ ¨�~ ¸�اġ�Jم ���ب/رÃ¦�J ¬¸ ا¦­Õ��� <¾kل ا¦­�Qر�Ã و¦

 Ġم اÕò¦ل ا�­jر أÕ]-� ÃV�5¦ا ¿��s¶ Œj ة أو ا¦­�>رب<rÕ­¦ا Ãr�� ÃñÕK� <jÕ¬ نÕ�ñ ؛ ͼ ͻŧñط ا¦�>ر�Q·¦ول ¬¸ ا

) Õñ¬�ً إ¬� ¬¸ ��ر6ñ �>اÃñ ا¦·�Qط p¦��¬45 ا¦Bد�ñت ا¦­Œj Ã�-�K ا¦­ÃKJ×­§¦/.PB­§¦ <¾k ا¦­rÕ>ة ġ4ل (

 ͼ ͻŧñط ا¦�>ر�Q·§¦ .P ͳŢ¦ء ا�o¦ار إB~ 6ñأو ¬¸ ��ر ͼ
Ͳŧk­¦ا ͼ ͻŧñا¦�>ر��Jأ �­¾ñأǉ 

2. �ñر<� ÃK§0 رÕ]-� م أي ¬�>رب�ò~ Ã¦�, ͼ
Ͳł ب�K�,إ ®�ñ ط؛�Q·¦ا ¸¬ ç��� �¬ ¨­��Kñ ®¦و ¨~ͱĠا Œj وا,>ة Ãò

 ͼ
Ͳł ر ¦§­�>ربÕ], مÕñ B46 "آñر�� Œj ًدا�­�jة ا<rÕ­¦ا ÃKJ×­§¦/.PB­§¦ <¾k­¦ا Œj �-�K­¦ت ا�ñدB¦ا p§�¬

) ͼ ͻŧñط ا¦�>ر�Q·¦اLDA) لġ4 <¾k­¦ا Œj Ã�-�K­¦ت ا�ñدB¦ا p§�¬ ÃñÕK� ®�ñو ǉ"(45 ġj6 إñر��" ¸¬ ً�¬Õñ ( م ادارة

) ½Õ ا¦��رDOD 6ñ)" (��ر6ñ إġjم ادارة ا¦­Ã¦�, �ò�Õ� / <¾k اK¶Ġ-�ب (DODا¦­Ã¦�, �ò�Õ� / <¾k اK¶Ġ-�ب (

ͼ او ÕsPي ¦§­K¶Ġ�� <¾k-�ب  أو ا¦��ر6ñ ا¦<ي Õ�ñم �¿  ͻť��� ر�kPة ا<rÕ­¦ا ÃKJ×­¦ا¦­�>رب / ا ¿òr óckñ ا¦<ي

�ò~ Ã¦�, ͼم ا¦­�>رب/ا¦­×ÃKJ ا¦­rÕ>ة �
ġjم ادارة ا¦­k¾> ا¦­k¾> ادار�ò�Õ�� �ñ ا¶¾�ء / ا¶K-�ب ا¦­�>رب)
Ͳłو ǉ
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) <¾k­¦ادارة ا ¨�~ ¸¬ �¾�ò�Õب و��-K¶Ġا Ãò¶ ¸j ��K¬ ¨�Q�DOD) ا¦ــ Ã§¾¬ نÕ�� �ò-� "(45 <jÕ­� مÕñ (

) ͼ ͻŧñط ا¦�>ر�Q·¦ا ͼ
Ͳł ر ¦§­�>ربÕ], مÕñ B4آ" ¨�~ ó¾�·� ت�ñدB¦ا p§�¬ ÃñÕK�¦LDAñÕK� <jÕ¬ ̈ ñ<k� ®�òr ؛"( Ã

p§�¬45 ͼ ا¦Bد�ñت ا¦­Œj Ã�-�K ا¦­ġ4 <¾kل ( ͻŧñط ا¦�>ر�Q·¦ا ͼ
Ͳł ر ¦§­�>ربÕ], مÕñ B46 "آñر�� ¸¬ �ً¬Õñ (

)LDAǉ"( 

3.  Œj ة أو ا¦­�>رب<rÕ­¦ا ÃKJ×­¦ا ¨�~ ¸¬ Ã¬<5�K­¦ا lr<¦ا Ã�ñBb Œj دة�k­¦م اÕJB¦ف اİ Ã�ñBb <­�k�

 Ġ تĠ�-¦ا lò­0 ͼ
Ͳłو ǉرج أد¶�ه<¬ Õ½ �­� ÃV�5¦ا ¿��s¶ǉًدة ¶�>ا�k­¦م اÕJB¦ف اı� <¾k­¦م اÕ�ñ 

 ) رد�� ͳŢJ�¬ا و Ͳ ͼŢr ت�~�c� 5>ام�J
� Ãò­~B¦ا <¾k­¦ا ÃW·¬ لġ4 ̧ credit/debit(  ®�òJاذا �® دlr ا¦ÕJBم ¬

) Õñم ¬¸ ��ر6ñ اا¦>lr  و�­�k> 45رد ا¦ÕJBم Ls¶ Œj ا¦�Ã~�c ا¦­ġ4 lr<§¦ Ã¬<5�Kل ¬>ة Ġ ���1وز (

ة Œj ا¦�·� ا¦­W>ر  ͳŢs¦اǉÃ~�c�§¦ 

  Ã¬<4 5>ام�J�� مÕJB¦ا lrاذا �® دeFAWATEERcom   ͻŢj Ãò¶و ͳŢ�¦Ġا Ã~�c�¦�� lr<¦ا / ͼŊ·� �òP / ًا<�¶ /

) lò�¦0¾�ز ¶��ط اPOS Ã�s·¦ا Œj ة / ا¦­�>رب<rÕ­¦ا ÃKJ×­¦ا Ls·¦ ͼŊ·� �òP ار<V�� <¾k­¦م اÕ�òJ (

 Ġاذا �® ا Ġدة ا�k­¦م اÕJB¦ا Ã­ò�� مÕJB¦د ا<J ا¦<ي ÃV�5¦اǉفı§¦ ىB4ا Ã�ñBb <ñ<-� Œj ق�s� 

  / ة<rÕ­¦ا ÃKJ×­¦ا Ls·¦ Ãò�·� Ã¦اÕ, ار<V�� <¾k­¦م اÕ�òJ Ãò�·� Ã¦اÕ, �0Õ­� مÕJB¦ا lrاذا �® د

ǉ¨ñÕ-�¦ا Ã¦Õ­j �¾·¬ �¬ÕW5¬ دة�k­¦م اÕJB¦ا Ã­ò�� مÕJB¦د ا<J ا¦<ي ÃV�5¦ا Ã�s·¦ا Œj ا¦­�>رب 

 

 ͼŢo¦دة) وا ͳŢK­¦ا ͼŢn) Ãòr�\Ġم اÕJB¦اǋ<¾k­¦ا ÃcQ¶أ ͼ
Ͳł اك ͳŢPĠق/ا�-�¦Ġم اÕJر ͼ

Ͳł Ã·­]¬  

��Ãr ا¦ÕJBم وا¦���¦tò اÃòr�\Ġ (¬�¨ �­¸ ���، رÕJم P-¸، رÕJم �ò1K¨، رÕJم ا¬�-�¶�ت، ���¦��ò�B� tòت  -

 �ًr�]¬ Ã� ͳŢQ­¦ا¬2 ا ͻŢ¦ا ͼ
Ͳł Ͳ ͼţò¦ا¦>و/ Ͳ ͼţò­ò§~Ġا <¾k­¦ء ا��Ħʹ XW, ،ÃV�5¦ات ا<k­¦ات وا Ͳ ͼŢ¾1�¦ا tò¦��� ،BsK¦ا

�¾ò¦م  اÕJر ͼ
Ͳł Ã·­]¬ ͼŢn نÕ�� �ò-� Ã§��­­¦ا tò¦���¦ا ¸¬ �½ ͼŢnو (ÃjÕr<¬ تĠÕ­jو �ëا Ͳİ Ãñا

 ͼŢn مÕJأ¶¾� ر Œj .ñİوا\. و ¨�Q� �¾·j .Ws¬و Ã·§k¬ دÕ·� نÕ�ͼ أ¶ÃcQ ا¦­k¾> و�
Ͳł اك ͳŢPĠق/ا�-�¦Ġا

ǉ ͼ ͻŧñط ا¦�>ر�Q·¦ا ®ò­k� Ã¦�Jب/ر��� ͼ
Ͳł دة ͳŢK¬ 

 

 

 

 

 

 

 

  


